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EDITORIAL

Dear Members,

Welcome to theNinth Issueof GBSFOCUS for the month dflay.

A4EA TTTOE ¢iTA AU EAO CEOAT OO0 i Al wesoreofl EAEAA
the exciting events that were witnessed at Global business school.
The most awaited flagship event Bhumika was organized and we bring to you the glimpses

of the wonderful event.We have some wonderful events and write up included in this ninth
issue of GBS FOCUS.

As we come to end of the last issue of GBS Focus, We would like to thank alfreaders for
their timely suggestion and feedback. GBS FOCUS respect and agipte all the feedback
given toimprovise the newsletter. We would alsdike to publish few feedbacks given by
our readers.

Lastly my sincere thanks to ar Director Dr.Ramakant kulkarni for all the support to bring
GBS FOCUS to its readeBBS FOCUS will be again back in the month of September with
lots of News, events, articleand the books reviews.

Till then enjoy the ninth issue of GBS FOCUS

Drop your feedback atvjdeshabag@globalbschool.in

BACK TO CONTENTS
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MESSAGE FROM THE DIRECTOR

© It is indeed satisfying to note that GBS
Focus has completed one year of its
regular monthly publication. GBS Focus
. has given our stake holders namely the

students, alumni, teachers, management,
parents, our exstaff, corporate and all the
well wishers monthly update of various
happenings at GBS and thereby we have
made an attempt to keep them in a loop
standing true to the motto of GBS Focus
that connecting stake holders and
building relationships.

et Lt/ WV
DR.RAMAKANT KULKARNIDIRECTOR

The idea of GBS Focus was to say an accident or spark. &vening | was sitting with Vijay
Deshbagh the editor of GBS Focus that we should bring out monthly update by way of
house magazine. But by then the academic year was coming to an end, yet still no hopes
lost, we thought of putting in place all the happemigs in one place for the year thus came
out the GBS Insight2012. But the resolve was firm that from the coming academic year the
monthly issue to come out.

The journey of GBS Focus thus began from Septemier and we close with Mayl3 issue
the current academic year coverage.

The scope of the coverage evolved during the year as we started bringing out GBS Focus on
monthly basis. Besides the happenings at GBS, we put in place the alumni page whenever
we got the update on their personal development infé in terms of wedding, The staff who
contributed to the development of GBS during their time we provided space for them to put

in their memories of GBS. The birthdays and personal achievements of present staff was
provided with the space.

Books are theregular addition to the library. In order to generate the reading habits as well
as help know the various books added we provided with not only the addition to the book
shelf but a brief review of each book added.

On circulation of GBS Focus with the venus stake holders we have received the
constructive feed back which is well taken. We express sincere gratitude to all of them.
These feedbacks are now made available in the concluding issue of this year.



Vijay Deshbahg deserves all our praise and appr@ation for meticulously bringing out the
monthly issue of GBS FocudAll our teachers, staff (present and past ) , associates and stake
holders have contributed a great deal tothe GBS Focus, we acknowledge their
contributions and thank all of them protusely.

GBS Focus continues when we start our next academic year. We look forward to the
cooperation and contribution of all our stakeholders.

With Sincere Thanks and Kind Regards.

Ramakant Kulkarni
Director.

BACK TO CONTENTS




GBSz nostalgia
' ASHOK PATIL, BE, PGDM (lIM-C)

Associate ProfessdrFinance Area

Kirloskar Institute of Advanced Management Studies, Pune

Tenure and subjects taught@BS: 20082011 and Financial Accounting,

SAPM, Futures & Options, International Finance

When Ramakant sir asked me write in Nostalgia, the first thing that came to my mind was how
one wouldeverwrite a lifetime experience in one page! Neverthelesanlgoing to give it a

try. Truly, any experience with GBS is a Hfiene experience; one will alwaysve tocherish it.

The professionalism when it comes to academics, the kindness of people when it comes to
per sonal i ssues, mamomamge meé ot dutwirei o wihhen hiat |
This is quicklypassed down to every member of &BS Familyy and | think this is what has

made GBS to achieve what any reputed institute would take years to achieve. All these

experiences are degptared into my mind and havgiven an eclectic shine to my personality.

Be it recondite but elite building design, clos#mbrstrategico oar d meet i ngs, ad mi
student sé6 i nt er a cuturabactivilieagold medad and trophpe® wobysthe &
students at University level, staff and suli a tinequisocal support and relevagteries,

faculty- meetings,-arguments andachievementsacademic pressurep,l a c e me n t cel |l 0:
mela or Galacto; every instance is an event in itself. Eawh i® equally enthusiastic to
participate, contribute and learn. | can never forget the charged environment at GBS. At this
moment, | distinctly recall our staff towf thirty-two members to Dandelvildlife sanctuary

Ah! What an exquisite way to relaxgjuvenate and entertain yourself te teady for the next
challenges!

| was really lucky to be part of this thrilling and lively GBS family and wish all the success to all

the stakeholders of GBS in time to cor@scar Wildeonce saidd Me mor y ythatwerale di ar
carry about haveidéctrated pages of &Bin digry.



GBS a nostalgia

Chidanand Byahatti

BLDEAssistant Professor, +9198456-51235,
chidanandmba@gmail.com

Tenure andat GBS2008-2009,

For me, it all started in August P08. Admissions/enquiries of students to MBA & Batch
was on peak. The DirectotAdmin, Dr. Ramakanth Kulkarni and DirectotAcademics, Dr
Prashant Yatgiri were very kind enough to conduct a formal welcome to the team, as the
tradition is at GBS. They intrduced me to the entire teaching and noteaching staff and
oriented me on various other aspects of my role in the organisation. | was provided with a
computer, telephone and separate cubicle to sit and operate. | was formally introduced to

the MBA 2d Yea Students, and there after it was my job to take up initiatives to work on.

Blessed with the corporate culture in terms of work pattern, rules and regulations and the
professionalism finely blended with team, GBS was all geared up for the second batclithw
the presence of both the dynamic directors, we had, Dr. R R Kulkarni, Prof. Kiran Magavi,
Prof. Manoj Dolli, Prof. Kartikey Koti and Prof. Ashok Patil. | was nurtured enough, to
understand and develop myself with all the guidance from my colleaguesstill remember

the 11.30/12pm tea that used to be served daily, where we all colleagues used to come out

of our cubicles and chat, in the staffroom. It was like a commercial break during the movies.

| was also been put as technical hoharge faculty for he overall Institutional IT
infrastructure development and maintenance. To my assistance Mr. Mahaveer(Technical
Staff), was always ready with the necessary solutions. | took active role in bringing out the
college website with regular updates. | had devefed a webbased software application for

the college admission process for management quota candidates. The semester began and a

lot of learning, corrections and proper feedback, from the faculties, students, | started to




improvise. We had great fun durig the second MBA batch orientation programme to
AEAOEOE OEA EOAOGEAO0GO PAOOUS

| started to work in co-ordination with all the staff. The first batch of GBS was in its second

year, | was allotted a subject, the batch was a little more interactive class. Withe
librarian, Mr. Vijaykumar Deshabag, we implemented the KOHA software alongwith
barcode system in the library. Since, it was just the second year of GBS, with no placement
officer. | was asked to take up the placement related activities, like bringinm the
Placement Brochure, interacting and cmrdinating with various organisations for
recruitment of our final year students. It was really a firsthand experience for me as a

Placement Officer, with the help of students and staff, it was all the fun.

Frequent travel to Bangalore, on appointments with HR managers for the recruitment had
become a routine almost every 15 days. During the course, | also developed a faculty
appraisal system, a wekbased open source application for students to give their feddck

on various parameters for every faculty who taught them that semester.

GBS has a good culture of bringing in Industry experts as a part of Industry Institute
Interface, where part of the syllabus in every subject is dealt by them. This brings in
practical understanding to the students. To ceordinate between the industry and

commerce, Dr. R R Kulkarni initiated @\RC (Global Advanced Research Consultancy Cell),

which gave way for corporate business consultancy in real sense.

| also remember the Karngaka University Pedagogy Meet series, where faculties of all
Management Institutions would get together and used to work on the syllabus updation for
the MBA.

)OO EOT 860 EOOO OEA AAAAAT EAOh 3PT1 OO0 AT A - AT A
parcel of BS. Students were also actively participating in all the events. When | was a part
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of the GBS team, Bhumika Parents meet was the first ever Parents meet conducted,

everybody was really excited. After the First successful year, interacting with the parents
AT A CAOOETI ¢ A bPi OEOEOA MEAAAAAAE &£O1 i OEA
prior experience of Interacting so positively with the parents which boosted me to work

more for the overall development of the students.

Whenever | used to approach tB Administrative-staff for any work, they were so ce
operative, and transparent in all their activities all the time and never complained of

anything.

It was a real good learning and developing environment for me all the time. GBS is the place

where | gotthe real feel of corporate behaviour and a good work culture in practice.

After an year long stay, | decided to shift myself to another institut&Vell, this is my

memory and life @ GBS forever...

Chidanand Byahatti
Assistant Professor, +9198456-51235, chidanandmba@gmail.com
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Changed Perception

"Sandhya Vasudev has been a bank officer, presentlytrainer and a
freelancer in writing and teaching.”

Writing for GBS from Rome sems slightly strange and exciting. Travel involves both
sightseeing and exploration of various cosmopolitan cultures. Opinions built up over the
years tend to change when one actually visits in person. For example, UK visit done last
week has dispelled theslightly ingrained notion of the notorious British stiff upper lip. |
actually found the British friendly and helpful at all times. London has become a
cosmopolitan hub, somewhat like Mumbai.

The most amazing feature of London that | loved was the tube sigm named

0601 AAOCOI 01 A8 )O EO OEA 11 AAOOh EAOET ¢ AAE
the world. A newcomer like me was able to explore London with the help of tube and city

maps. Cleanliness was maintained both in stations and inside ains. London was
exhilarating to say the least. It is best explored by walk after reaching certain points

through the underground. The bridges and buildings take one to a different era altogether.

Walking at least 56kms became the order of the day. We god see a lot of cycling too, as

later elsewhere in Europe, with separate lanes being provided for cyclists. In India the

concept of cycling is yet to pick up. The continental climate too may be a point of drawback.

Coming to France and speaking of attitle, the French seem less friendly and more proud.

But large scale immigration seems to have helped in diluting this stance. English as a

medium of communication is yet to catch on. All the sign boards are in French making it

difficult for foreign tourists. The metro system in Paris is equally developed, operating

since 1900.But the cleanliness of London is missing here. The other drawback is the lack of
sufficient escalators. Commuters are made to traverse, from a minimum of 40 steps up to a

100 steps, depading on the level of platform to reach. | am tempted to rename Paris metro

AO O- %4,586A 111 OAEA AT A Ai1TAh OEA AEOAIT I £ O
awesome landmarks that dot Paris. For the vegetarian gourmet Woodlands and Saravanas

were very welcoming in London and Paris.
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Speaking of ltaly, the attitude of the native Italian is fiercely overshadowed by the
language barrier. One is left to wonder whether the resident is unfriendly or plain helpless
to assist, especially with directims and routes. Very few Italians, randomly encountered,
speak English and we had to make ourselves understood through broken words and
gestures, worthy of a dramatist! But fortunately official counters were manned by Italians
who could speak English. Pureegetarians, beware, it is better to carry some amount of
home food too. Pure vegan restaurants are hard to find unless one has the time and
patience to search for them. Desserts and fruit salads are strong options. The metro system
in Rome is efficient ba simpler with only a couple of lines. It is yet to develop to the
outskirts of the city where buses operate with less frequency and bus shelters not being
common at all points.

Germany, Belgium and a few others are next on the schedule, yet to be ergido

In conclusion, it can be said that reading about countries educates one, but travel is a sure
way of getting practically acquainted with the culture of other countries.

Feedback is welcome aandhyavasudev@agmail.com

BACK TO CONTENTS
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3529! 2 %&2 %BRQT-T@LEABRN ABOUT.

Ravi Shetty aged 50 migrated to Hubli from Udupi in T2 or so
when he was about 8 years old. In last 40 years of his stay at Hubli he
never went to school and never had any formal education. He
worked in the hotel for close to 20 years. With this hands on
experience, in 1993 he started Surya RefreshmentRat the road
side in Bhiridevarkoppa, Hubli on way to Dhrawad.

His father was a farmer and worked on farming. The hotel business

Dr .Ramkant Kulkarni

Director in a way was new to Ravi Shetty when he started working for a hotel.
Second of the 5 brothers, Ravi learnt the hotel workingside out during his 20 long years
of experience with the firm belief that hotel business needs hands on experience. Barring
one, all the brothers run the hotel. Two brothers run the hotel in Dharwad and Ravi with
his younger brother manage SR.

SR isa typical standin-AAO AAOOET E OUPA ET OAlI EIT OOAA EI
built in space of which half is covered by tin sheet, and in the remaining half the RCC
structure is put in. In the RCC covered structure,space is devoted to eatirmgpee, counter,
freezer and pepsi company friz to store the cold drinks and mineral water bottles and the
remaining space about half is the kitchen space meant for cooking and cooking related
activities.

SR opens its doors for the customers at about 6 am ihe morning and serves the
customers till about 6 pm in the evening.

SR is managed by Ravi Shetty and two of his family members and one employee. The
employee mainly takes care of clearing the plates, water glasses, tea cups and cleaning the
elevated pedestal built for customers to keep the plates and eat. The main work is handled
by Ravi Shetty and his family members.

The assets/equipments SR has include electric grinder, heavy duty hot box, one gas and
one electric stove, steel water tank, water puriér, few steel glasses, big utensils, plates,
spoons. About four chairs and one table kept in tin sheet covered space.

When SR was started in 1993 Hubli city had not stretched outskirts as much as it is today.
Still people felt they have come out of Hubkivhen they would reach SR area or the people
coming from Dharwad would still feel they have yet to enter Hubli. The Hubli Dharwad
road was PoonaBangalore high way given for regular busy traffic throughout the day and
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night. The APMC ( Agriculture Produc&larketing Committee) was yet to come in existence
with full flow and the area had quite a sporadic habitation.

Therefore SR was a way side eatery for the travelling public, mainly the truck drivers, own
vehicle travelers, and possibly for those who wouldtir out as a Sunday or evening outings
out of Hubli city.

Today where SR is located is bustling with habitation with city growing to its outskirts and
lot of houses having come up. It is not just confined to way side eatery but helping the
households tat have come up. The road is no more the Poona Bangalore highway but
Hubli-Dharwad road with speed restriction. HubliDharwad public transport buses, cars,
two wheelers, commercial vans jostle with each other to gain the space on the road
passing by SR.

The SR customer profile has thus changed from earlier truck drivers and own vehicle
travelers to a broad based varied public like household, morning walkers, School going
children, overnight travelled villagers who come to deliver produce to APMC.

SRtherefore has to meet the taste of both urban and rural people. Besides the quality, the
size also matters for the eatables cooked. So it is no wonder the puri size can be a house
made roti size, no restriction on sambar and chatni frequency while idli iserved, tea is
served in all possible combinations.

Ravi has worked very diligently with the value system it is the customers who enable to
run the hotel hence they must be protected carefully. SR therefore has well maintained
customers who are with SR fodecades. The perfect CRM is the result of consistent quality
of food items served. SR has not compromised on the quality of food items any time. No
carry over of food item to next day is the strict policy SR has adopted all these years. All the
plates, poons, glasses and cups are washed with tooth brush and soap power cleanly. The
spoons are kept in the steel utensil containing hot water. Ravi has been following the work
ethics that besides the food quality, the clean utensils also is a matter of qugliand
customer care. There are no complaints from the customers of stomach upset or
indigestion on having eaten at SR. The consistent quality is largely due to the sourcing of
grocery items from one supplier all these years. SR does its business on caabkidwith its
supplier and never extends credit to its customers. So cash flow is perfectly taken care of.

Hotel business needs sound judgment on what to prepare, when to prepare and how much
to prepare because of perishable nature of food items. This ldmte balance SR has
mastered well.

13




Moring menu from 6 tom 9 consists of Idli, Uppittu, Puri, Sheera, Wada. In case these items
get exhausted the next item is planned. From 10 onwards the next menu of Rice items is
taken up till 3. Once again the samedjic is used namely take up next items on finishing the
present items. From 4 onwards till close at 6pm Bhaji, Uppittu and some evening items are
prepared. At the end of the day rarely any items are left unserved/unsold. The quick
assessment of customeflow is made regularly throughout the day and decisions are taken
on menu.

The 20 years of experience as an employee and later as a owner has made Ravi a multi
skilled person. It is a regular site to see Ravi working with high dexterity on menu
preparation, grinding the idli/wada paste, preparing the tea, serving the customers the
ordered items, packing the parcels for those customers who carry the items home,
collecting money. While attending to all this demanding activity Ravi not only answers the
customers but also exchanges greetings and pleasantry with the age old regular customers
with amazing cool head.

When he retires for the day Ravi is as cool and relaxed as one sees him at the start of the
day. SR is mission and customer is a God for Ravi. M@mally educated but with hands on
experience and the entrepreneurial zeal SR and Ravi is a best example of business acumen
and entrepreneurship.

SR and Rauvi is not the solitary case because there are plenty of such SRs and Ravis working
all over placesbut rarely written about and acknowledged.

This observatory and informal chat based account is a humble attempt to give the dues SR
and Ravi deserves.

BACK TO CONTENTS
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BHUMIKA-2013

Mrs. TazeentajMahat Ms. Tejaswini Patil
Faculty Coordinator Faculty Coordinator

Annual Parents Meet
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SHRI. MAHENDRA KOTHARI ,DRNAKANT KULKARNI ALONG WITH THE CHIEF GUEST J S DESPANDE DURING THE INAUGURAL CEREMONY OF BHU!

"3 [ OCAT EUAA OEA UAAOIp 66 AGMuyd godd ah Bdel O E O
Woodlands,Kesawapur Hubli Justice J. S. Deshpand&t, Dudge was the Chief guest on this
occasion.

Both parents and educators have a large stake in children's success and therefore parents
are an integral part for the success of any student. Global Business School, Hubli from the
year of its inception n 2007, has been celebrating the Annual Day along with the Parents of
all their students. GBS has seen 6 successful years of its services to the student community
and 4 successful batches that have passed out from GBS Hubli celebrating the Annual day
alongwith parents and teachers.

Bhumika event is instituted by the GBS Institute to also award the deserving meritorious
students in various specializations. The Gold and silver medals instituted by the
Management Board Members of GBS. All the final year sauds, at the end of their course
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are evaluated in 5 different
categories z Marketing, Finance,
Human Resource, Sports an@ver
all  with rigorous rounds and
stringent parameters and are
declared winners for Gold and
Silver medals by the acting
committee.

This was the 6 Bhumika in a row,
a total of 9 students of the batch of
2013 were awarded for the
excellence in various academic
and sports field by giving the

DR.PRASANT YADGIRI ALONG WITH GBS FACULTY MEMBERS

medals.

The Chief Guest for the evening was Justice J.S. Deshpande, Dist Judge, who yowvasla
part of the award presentation but also gave theBhumika address.
Justice Deshpande spoke about the importance of right choice at the right time for the
students in career making, the hard work andright values and morals are significant in lié.
Sharing his personal experience as a parent he expressed how the parents feel when their
wards achieve somethingin life. It is a great feeling one can have as a parent.
Dr. Ramakant Kulkarni
welcomed the gathering and
shared the significance of hving
this annual parents meet, He
said that Bhumika is one such
unique event which brings all
the stake holders z the
Management, the Parents, the
Faculty and students on one
common platform at least once a
UAAOS ! OOOAAT 080
shaped by all the sakeholders,
and Bhumika becomes
CHIEF GUESJusticeJ S DESPANDE DURING THE BHUMIKA 2013 important in this regard_
The Management of GBS was represented by the Shri. . Mahendra Kothari, Vice President,
GEN Society, Shri. Jayntilal Mahajanseth life member, GEN Society.
All the staff members were introduced to tle audience and they were felicitated by the
management.
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Bhumika was coordinated by faculty Tazin Taz and Tejaswini Patil this year. Tazin Taz
presented the brief on the selection process for the awards.

STUDENTS NOMINATED FOR THE MEDALS FOR THE YEAR 2013

A total of 48 nominations were received forall categories including Marketing, Finance,
Human Resource, Sports and Overall. The students qualifying through various rounds and
finally adjudged as winners were:

For Marketing: total nominees were 11, Gold Medal was awarded to student Mr.
RaghavendraKarikatte, and Silver award went to student Mr. Srifal Bafana.

For Finance category: total nominees were 10, Gold Medal was awarded for student
Mr.Hardeepsingh Hundaland Silver award went to student Vijeth Kurdikar.

For Human Resources category: totalominees were 6, Gold Medal was awarded student
to Ms. Anuradha Kudari and Silver award went to Ms. Keerti Patil.

For Sports category: total nominees were 11, Gold Medal was awarded student
Ms.Lakshmi Roka and Silver award went to Mr. Naveen Holeppnavar

17



For Overall Leadership: total nominees were 10, Gold Medal was awarded to student Ms.
Lakshmi Roka.

The spirit of Bhumikap o xAO O &AEOE E1T 3UOOAI h &AEOE
AT 1 OAOOAT 00806

The students of first year gave a cultural progname.

All the parents of the 240 students attended the function along with faculty, staff and
students
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GBS BEGAUM.
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National Level Manage AT O £AOO 1 OCAT EUAA AU "EAOAOAOE
BUSINESS SCHOOL coined as Drishti 2013 (social entrepreneurship) was scheduledon 6

May 2013. A group of 8 students from GBS had participated in this event. The following
students had participatedin the fest for various sub events.

STUDENTS NAME EVENT
1. Amit Ostwal MARKETING
2. SaddamH
3. Akshata Kadam HR

4. Shweta Mahindrakar

5. Prashanta FINANCE
6. Naveen A

7. Deepak Dixit BIZ QUIZ
8. VasantM

GBS congratulates Deepak dixit and ¥ant for having Bagged runners up prize in quiz and
acknowledge the efforts put forth by entire team, also conveys best wishes for their

future endeavors.

BACK TO CONTENTS
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Experience Shared by the team

filt acted like avantage for us to get a holistic view of the field. It gave us a
platform to build the network with the diverse talents who come from various
places. Such fest has givenplatformto learn and appreciate the application of
the concepts which we learntime institute as a part of our cour$ée exposure
has helped us to inculcate the right qualities required to prove our worth as

management graal.
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